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ePayment PSP API checklist 
 

PSP name:  ________________________________________________________________________________________________________  

 

Name of your solution/platform:  ______________________________________________________________________________________  

 

Endpoints to integrate 
 

Your Reference Date of request 

Merchant   

Create merchant – POST: /merchant-management/psp/v1/merchants 

Reference: merchantSerialNumber 

  

Delete merchant: PATCH: /merchant-

management/psp/v1/merchants/{merchantSerialNumber} 

Reference: merchantSerialNumber 

  

Payment   

Initiate payment: POST:/epayment/v1/payments 
 

  

Create payment with Express Must be filled out if feature is used 
POST:/epayment/v1/payments 
 

  

Create payment with Profile sharing Must be filled out if feature is used 
POST:/epayment/v1/payments 
 

  

Create payment with Minimum user age Must be filled out if feature is used 
POST:/epayment/v1/payments 
 

  

Get payment   
GET:/epayment/v1/payments/{reference} 
 

  

Get payment event log 
GET:/epayment/v1/payments/{reference}/events 
 

  

Respond to card data callback with RESERVE  
POST: /psp-makepayment 
 

  

Respond to card data callback with FAIL  
POST: /psp-makepayment 
 

  

Respond to card data callback with SOFT_DECLINE  
POST: /psp-makepayment 
 

  

Update payment status 
capture: POST:/epayment/v1/payments/{reference}/capture 
 

  

Update payment status 
cancel: POST:/epayment/v1/payments/{reference}/cancel 
 

  

Update payment status 
refund: POST:/epayment/v1/payments/{reference}/refund 
 

  

Continue to next page 

https://developer.vippsmobilepay.com/api/psp/#tag/PSP-API/operation/initiatePaymentV3UsingPOST
https://developer.vippsmobilepay.com/api/psp/#tag/PSP-API/operation/updatestatusUsingPOST
https://developer.vippsmobilepay.com/api/psp/#tag/PSP-API/operation/updatestatusUsingPOST
https://developer.vippsmobilepay.com/api/epayment/#tag/CreatePayments/operation/createPayment
https://developer.vippsmobilepay.com/docs/APIs/epayment-api/api-guide/features/express/
https://developer.vippsmobilepay.com/api/epayment/#tag/CreatePayments/operation/createPayment
https://developer.vippsmobilepay.com/docs/APIs/epayment-api/api-guide/features/profile-sharing/
https://developer.vippsmobilepay.com/api/epayment/#tag/CreatePayments/operation/createPayment
https://developer.vippsmobilepay.com/docs/APIs/epayment-api/api-guide/features/minimum-user-age/
https://developer.vippsmobilepay.com/api/epayment/#tag/CreatePayments/operation/createPayment
https://developer.vippsmobilepay.com/api/epayment/#tag/QueryPayments/operation/getPayment
https://developer.vippsmobilepay.com/api/epayment/#tag/QueryPayments/operation/getPaymentEventLog
https://developer.vippsmobilepay.com/docs/APIs/psp-epayment-api/epayment-psp-api-guide/#card-callback
https://developer.vippsmobilepay.com/docs/APIs/psp-epayment-api/epayment-psp-api-guide/#card-callback
https://developer.vippsmobilepay.com/docs/APIs/psp-epayment-api/epayment-psp-api-guide/#card-callback
https://developer.vippsmobilepay.com/api/epayment/#tag/AdjustPayments/operation/capturePayment
https://developer.vippsmobilepay.com/api/epayment/#tag/AdjustPayments/operation/cancelPayment
https://developer.vippsmobilepay.com/api/epayment/#tag/AdjustPayments/operation/refundPayment
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Quality assurance Add your comments 

Proper logging 

All integrations should log error responses to be used for later reference in 

troubleshooting. Logs must include endpoint, headers, request body, error code and 

message. 

Please supply an example from your logs 

 

Include HTTP headers 

Send the HTTP headers in all API requests for better tracking and troubleshooting 

(mandatory for partners and platforms). 

Please insert the value for the Vipps system headers 

 

 

Specify customer interaction 

For instore solutions it is required to specify the customer interaction by setting 

“customerInteraction: “CUSTOMER_PRESENT” on payment initiation. This is to 

determine that the customer is present at the time of purchase.  

Please supply an example of a payment initiation request which includes this. 

 

Payment status 

All payments must be updated with capture or cancel status, as well as refund 

if this is performed. 

 

 We acknowledge that we must update all 

payments with correct status 

Merchant onboarding 

All merchants must be onboarded as individual merchants and not super 

merchants.  

All merchants must be onboarded with valid MCC 

All merchants must use their own merchant/webshop name and logo 

See PSP Merchant for more details. 

 We acknowledge that we must onboarding 

individual merchants  

 

 We acknowledge that all merchants have a 

valid MCC 

 We acknowledge that all merchants must 

use their own name and logo 

Send a useful reference id 

Follow our reference recommendations. 

Please explain the format of your reference id 

 

Handle redirects 

For mobile flows the implementation must handle that the `returnUrl` URL is opened in 
the default browser on the phone. And not rely on the use of a specific browser, a 
specific tab, an embedded browser, or a session token. Follow our recommendations 
regarding handling redirects. 

Please acknowledge that your system does not rely on session tokens etc. 

 

 We are supporting merchant apps and 

have tested appswitch 

 We are not supporting merchant apps 

Appswitch 

If you offer your merchants to use apps, you must test a switch between 

MobilePay app and a merchant app. 

 

 We have read and use the design 

guidelines 

Sign up for operational updates 

Subscribe to the Vipps MobilePay Operational Status Page for real-time updates on 

service availability, incidents, and maintenance. 

 

 We have registered for the operational updates 

https://developer.vippsmobilepay.com/docs/knowledge-base/http-headers/
http://localhost:3000/docs/APIs/epayment-api/api-guide/features/customer-present-payments/
https://developer.vippsmobilepay.com/docs/APIs/psp-signup-api/psp-signup-api-guide/#merchant-information
https://developer.vippsmobilepay.com/docs/knowledge-base/orderid/
https://developer.vippsmobilepay.com/docs/knowledge-base/redirects/
https://developer.vippsmobilepay.com/docs/knowledge-base/redirects/
https://status.vippsmobilepay.com/
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Quality assurance Add your comments 

Design guidelines 

Proper use of our logo and buttons will ensure better user experience and 

conversion rate. Please visit our Design page for more information and 

resources. 

 

 

 

Please send your checklists to developer@vippsmobilepay.com. Include example reference IDs from the test environment. 

We will verify the integration and contact you.  

 

Continue to next page 

https://developer.vippsmobilepay.com/docs/knowledge-base/design-guidelines/
mailto:developer@vippsmobilepay.com
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